WEBSITE & PORTAL POPIA PRIVACY POLICY

PUBLIC PRIVACY POLICY | COMPLIANT WITH POPIA & PAIA

1. COMMITMENT TO STATUTORY PRIVACY

1.1 Simple Solutions (Pty) Ltd (‘'we', 'us', or 'our') respects the constitutional right to privacy and is
committed to processing Personal Information in strict compliance with the Protection of Personal
Information Act 4 of 2013 ('POPIA') and the Promotion of Access to Information Act 2 of 2000 ('PAIA').

2. STATUTORY ROLES: RESPONSIBLE PARTY VS. OPERATOR

2.1 Simple Solutions as Responsible Party: We act as a Responsible Party in respect of direct B2B
customer accounts, billing details, and portal administration (e.g., farm manager contact details, Paystack
billing tokens, and account communications).

2.2 Simple Solutions as Operator: When our platform processes farmworker attendance registers,
employee numbers, digital signatures, and video comprehension records, WE ACT STRICTLY AS AN
OPERATOR on behalf of our Clients (the Employers/Growers), who are the Responsible Parties. Such
processing is governed by our written POPIA Section 21 Operator Agreement.

3. CATEGORIES OF PERSONAL INFORMATION PROCESSED

3.1 Direct Client Representatives: Full name, company affiliation, corporate email, phone number, billing
address, VAT registration number.

3.2 End-User Trainees (Processed as Operator): Full name, employee/clock number, gender (for
statutory audit reporting), digital signature data, module completion timestamps, and supervisor verbal
comprehension logs.

4. PURPOSE OF PROCESSING
4.1 Permitted Purposes: Personal Information is processed solely to:

e Service Delivery: Deliver Saa$ induction workflows, safety modules, and statutory risk assessments.

e Audit Artifacts: Generate immutable, downloadable training logs for audit frameworks (SIZA,
GlobalG.A.P., OHSA).

e Account Management: Authenticate administrative user sessions and process billing subscriptions.

e Aggregated Benchmarks: Compile scrubbed, irreversibly de-identified statistical analytics and supply-
chain indices.

5. CUSTOM-BUILT SECURE INFRASTRUCTURE & SUB-PROCESSORS

5.1 Proprietary Architecture: Access control, session management, and authentication are powered by
Simple Solutions' custom-built, POPIA-compliant backend infrastructure, engineered with row-level
tenant security.

5.2 Financial Sub-Processor: Billing transactions are processed securely via Paystack. Simple Solutions
never captures or stores credit card numbers on its servers.



5.3 Cloud Database Hosting: Data is hosted in enterprise relational cloud databases protected by TLS
transit encryption and AES-256 storage encryption.

6. DATA SUBJECT RIGHTS & INFORMATION OFFICER

6.1 Exercising Rights: Under Sections 23 to 25 of POPIA, data subjects have the right to request access to,
correction of, or deletion of their personal information. Where Simple Solutions acts as an Operator, such
requests will be directed to the respective Client employer.

6.2 Information Officer Contact: Guy Dudley | Information Officer | Email: simple.guydudley@gmail.com
| Enterprise: admintest@gmail.com | P.O. Box 123, Southbroom, 4277.



